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ABSTRACT

This study aims to analyze the relationship between work stress, life satisfaction, and burnout among
employees in Jakarta. The research method employs a quantitative approach, collecting data through
guestionnaires distributed to 119 employee respondents in the Jakarta area. The research instruments
used have been tested for validity and reliability. The data analysis techniques applied were
Confirmatory Factor Analysis (CFA) and regression testing using Jamovi to validate the relationship
model between variables. The results of the study show that: (1) Work stress has a positive and
significant effect on burnout; (2) Burnout has a negative and significant effect on life satisfaction; (3)
Work stress has a positive and significant effect on life satisfaction, but this effect becomes negative
when mediated by burnout. These findings reveal the critical role of burnout as a mediator variable
that reverses the direction of the relationship between work stress and life satisfaction.
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Abstrak

Penelitian ini bertujuan untuk menganalisis hubungan antara stres kerja, kepuasan hidup, dan
burnout pada karyawan di Jakarta. Metode penelitian menggunakan pendekatan kuantitatif
dengan pengumpulan data melalui kuesioner yang disebarkan kepada 119 responden
karyawan di wilayah Jakarta. Instrumen penelitian yang digunakan telah teruji validitas dan
reliabilitasnya. Teknik analisis data yang diterapkan adalah Confirmatory Factor Analysis (CFA)
dan uji regresi menggunakan Jamovi untuk memvalidasi model hubungan antar variabel. Hasil
penelitian menunjukkan bahwa: (1) Stres kerja berpengaruh positif dan signifikan terhadap
burnout; (2) Burnout berpengaruh negatif dan signifikan terhadap kepuasan hidup; (3) Stres
kerja berpengaruh positif dan signifikan terhadap kepuasan hidup, namun efek ini berubah
menjadi negatif ketika dimediasi oleh burnout. Temuan ini mengungkap peran kritis burnout
sebagai variabel mediator yang membalik arah hubungan antara stres kerja dan kepuasan
hidup.

Kata Kunci: Work Stress, Burnout, and Life Satisfaction

1. Introduction

The era of globalization has intensified business competition, requiring employees to work
harder to enhance competitiveness and ensure organizational survival (Hendryadi, 2018).
Employees face numerous challenges from both personal and work environments, often
resulting in physical and emotional stress. Work stress and burnout have increasingly drawn
attention over the past decades. Research involving 570 university lecturers found that over 53%
experienced emotional fatigue and stress due to work, with 66% reporting stress related to
meeting students’ emotional and mental health needs (Renfrow, 2020; Rojas et al., 2019).
Factors influencing mental health at work include heavy workloads, time constraints, role
ambiguity, long working hours, high emotional and physical demands, lack of feedback, and
workplace harassment or discrimination.

Employees experiencing burnout tend to feel tense, anxious, and withdrawn, affecting
their personal and social life (Pluut et al., 2018). Burnout, caused by chronic stress, is
characterized by emotional exhaustion, negative attitudes toward work, and reduced personal
accomplishment (Maslach & Leiter, 2016). Although initially studied in medical and psychiatric
professions, burnout is now prevalent across industries, leading to reduced productivity and
service quality. Work stress, another significant occupational health hazard, arises when
employees’ abilities do not match environmental demands or assigned tasks (Dodanwala et al.,
2022; Liu et al., 2020). Causes of work stress can be categorized into individual-level factors,
such as role conflict and excessive workload, and organizational-level factors, including poor
cohesiveness, lack of career development, and unsupportive culture (Prasetyo, 2023). Stress can
have both adverse effects, causing physical and psychological disturbances, and positive effects,
acting as motivation to enhance performance (Pragiwani, 2020).

Life satisfaction, a key component of well-being, reflects an individual’s overall
happiness and contentment with life (Maddux, 2017; Bodeker et al., 2020). It can be influenced
by social support, work environment, health, family, and lifestyle (Agyar, 2013; Kuykendall et al.,
2015; Loewe et al., 2014; Magee et al., 2013; Moksnes & Espnes, 2013; Newman et al., 2014;
Rojas, 2006). Life satisfaction encompasses physical, mental, and social well-being, and in
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organizational contexts, it serves as an indicator of organizational maturity and management
effectiveness (Dagl, 2017; Ria & Palupiningdyah, 2020; Sulimah & Wulansari, 2018).

Previous studies indicate a negative correlation between work stress and life
satisfaction, where increased stress reduces life satisfaction (Ozkan & Ozdevecioglu, 2013).
Conversely, some studies show that moderate stress can positively affect life satisfaction by
enhancing engagement and motivation (Lestari et al., 2021; Meunier et al., 2022; Rajak, 2014).
High stress, however, can decrease productivity and motivation, potentially leading to burnout.
Research also highlights the complex relationship between stress and burnout; excessive work
stress increases the risk of burnout (Liu & Aungsuroch, 2019; Soelton et al., 2020), while other
studies report that work stress can negatively affect burnout levels (Fanani, 2020). Therefore,
differentiating between work stress and burnout is crucial, as unmanaged stress may lead to
depression and burnout (Koutsimani et al., 2019). This study aims to clarify the relationships
among work stress, burnout, and life satisfaction, considering both positive and negative effects.

2. Theoretical framework and hypothesis

This research utilizes the Conservation of Resources (COR) Theory (Hobfoll, 2001; Shirom, 2001),
which interprets stress by suggesting that people aim to gather and safeguard resources that
hold personal significance, while also spending and replenishing resources to fulfill
environmental requirements. According to COR theory, individuals seek to acquire, maintain,
and protect valued resources, which encompass personal traits, situations, objects, and
energies. Stress arises when these resources are endangered, lost, or when there is a failure to
obtain resources after investing in them. Elevated job demands and stressors drain employees'
resources, resulting in burnout. For example, emotional dissonance and work demands
correlate directly with emotional exhaustion, which subsequently leads to depersonalization
and burnout. When employees allocate resources without sufficient returns, it heightens stress
levels and accelerates burnout. This is particularly evident in scenarios where high engagement
without adequate recovery results in resource depletion and burnout. COR theory outlines loss
spirals, where an initial loss of resources leads to additional losses, creating a cycle that deepens
burnout. For instance, baseline burnout can forecast future burnout as job demands increase
and job resources diminish (Buchwald & Hobfoll, 2004; Cheung & Tang, 2007; Hobfoll et al.,
2018; Ten Brummelhuis et al., 2011).

Work stress and burnout

Burnout is an ongoing process triggered by a sustained, typically low-level, depletion of
resources, resulting in a cycle of resource loss. The Conservation of Resources theory elucidates
that burnout arises from the perceived or actual depletion of resources, impacting both work
performance and the overall quality of care. Emotional dissonance and available work resources
play a role in burnout among employees, with emotional dissonance showing a positive
correlation with burnout and an inverse relationship with work resources (Buchwald & Hobfoll,
2004; Cheung & Tang, 2007; Prapanjaroensin et al., 2017). Work stress, as noted by Robbins
(2017), is a multifaceted condition shaped by external, organizational, and individual factors,
occurring when demands surpass an individual’s capacity to cope. Haholongan (2018) further
describes work stress as a condition in which various challenges impact cognitive processes and
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emotional states, with typical symptoms including behavioral problems such as stuttering,
dizziness, metabolic alterations, and heightened risk of heart disease, along with psychological
symptoms like dissatisfaction with work conditions, role overload, irritability, and
procrastination.

H1: Work stress has a significant effect on burnout.

Work stress and life satisfaction.

Life satisfaction is recognized as a vital aspect of personal well-being (Diener & Scollon, as cited
in Hamdana & Alhamdu, 2015), and it is influenced by social support in the workplace (Kumar &
Chaturvedi, 2018). Work-related stress can significantly undermine an employee's job
satisfaction, which is a crucial indicator of overall life satisfaction. When people face high levels
of stress in their work settings—stemming from elements like strict deadlines, overwhelming
workloads, or insufficient support—they are likely to feel less fulfilled and invested in their
positions. This reduction in job satisfaction can subsequently lead to decreased overall life
satisfaction. As employees find it challenging to achieve happiness and contentment at work,
their ability to enjoy personal lives, sustain relationships, and engage in activities outside of work
may decline, creating a cycle that further diminishes their well-being. Therefore, addressing
work-related stress is essential not only for enhancing job satisfaction but also for improving
overall life satisfaction (Han et al., 2021; Zheng et al., 2010). Burnout refers to a state where
individuals lose motivation and energy due to prolonged stress from workplace issues,
insufficient pay, and lack of acknowledgment for their efforts (Hayati & Fitria, 2018). The
hypotheses for this study are structured as follows:

H2: Work stress has a significant effect on life satisfaction.

Burnout and life satisfaction.

Burnout exerts a profound negative impact on overall life satisfaction, a phenomenon supported
by numerous studies across various professions, including university students, social workers,
correctional staff, and teachers. For instance, university students grappling with school-related
burnout reported markedly diminished life satisfaction, a decline often tied to heightened
feelings of loneliness and a pervasive fear of alienation from their peers. In the realm of social
work, those facing elevated levels of burnout experience a corresponding drop in their sense of
life fulfillment. Specific dimensions of burnout, such as emotional exhaustion and
depersonalization, are particularly concerning because they are especially harmful to life
satisfaction. In correctional facilities, staff members enduring significant emotional exhaustion,
coupled with a waning sense of effectiveness in their roles, report a notable decrease in life
satisfaction. Similarly, during the challenging circumstances of the COVID-19 pandemic,
emotional exhaustion was identified as a critical predictor of lower life satisfaction among
teachers, highlighting the far-reaching consequences of burnout in both personal and
professional spheres (Hombrados-Mendieta & Cosano-Rivas, 2013; Padmanabhanunni &
Pretorius, 2023).

H3: Burnout has a significant effect on life satisfaction.
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H4: Burnout mediates the relationship between work stress and life satisfaction.

Burnout
Hl
H4
Work Stress Life
0 "|  Satisfaction

Figure 1. Conceptual Framework
Source: Research (2024)

3. Methods

Research design is a systematic framework used to guide all research activities. This includes the
formulation of research objectives, the selection of data collection methods, the application of
data analysis techniques, and the interpretation of research results. The research design serves
as a blueprint or plan for data collection and analysis (Hendryadi et al., 2019). In this study, the
variables include independent variables such as Work Stress, a mediating variable like Burnout,
and the dependent variable, Life Satisfaction. The research method applied in this study is a
survey method with a cross-sectional design, meaning that data were collected only once at a
specific point in time from all determined samples.

Sample and procedures

Population refers to the broader group that the researcher intends to study, while a sample is a
portion of the population selected using specific techniques for detailed analysis (Hendryadi,
2014; Hendryadi et al., 2019). In this study, the population consists of all employees working in
the Jakarta area, with an unknown total number. The sample size follows Hair et al. (2020),
which recommends a minimum of five times the number of indicators for SEM analysis. With 25
indicators, the minimum required sample size is 125 respondents. Based on the study’s data,
the demographic characteristics of the respondents are as follows. Regarding gender, 66% (82
respondents) are female and 34% (43 respondents) are male. In terms of educational
background, 58% (73 respondents) completed Senior High School or Vocational High School
(SMA/SMK), 11% (13 respondents) hold a Diploma 3 (D3), and 31% (39 respondents) hold a
Strata 1 (S1) degree. Concerning length of service, 27% (34 respondents) have worked 0—6
months, 14% (17 respondents) 6—12 months, 28% (35 respondents) 1-2 years, and 31% (39
respondents) more than 3 years.
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Measurement

All variables in the study were assessed using validated measurement scales that were
developed in prior research to ensure reliability and consistency. Work stress was evaluated
using the comprehensive scales established by Shukla and Srivastava (2016), which encompass
various dimensions of stress experienced in workplace settings. Burnout levels were measured
with the established metrics from Montero-Marin et al. (2011), which capture critical aspects
such as emotional exhaustion and depersonalization. Lastly, life satisfaction was assessed using
the scales developed by Post et al. (2012), which explore individuals' overall contentment and
fulfillment in various life domains. This methodological approach enhances the accuracy of the
findings by relying on well-founded instruments.

4, Results and discussion

Structural Equation Modeling (SEM) is a statistical method that integrates factor analysis, path
analysis, and regression to examine complex relationships, including mediating effects. In this
study, SEM was used to analyze the impact of work stress on life satisfaction with burnout as a
mediator. Based on the goodness-of-fit test, three indicators (Chi-Square, SRMR, and RMSEA)
showed poor fit, while five indicators (CFl, GFI, AGFI, TLI, and RNI) indicated a good fit, suggesting
that the overall model is acceptable.

Table 1. Goodness of Fit Results

Goodness of Fit Index  Cut-off Value Result

Chi-Square >0.05 <0.05
SRMR <0.06 0.052
RMSEA <0.08 0.075
CFl >0.90 0.931
GFI >0.90 0.946
AGFI >0.90 0.928
TL >0.90 0.923
RNI >0.90 0.931

Source: Jamovi 2.3.28 (2024)

Confirmatory factor analysis

Based on the results of the discriminant validity test using the HTMT approach, it is evident that
none of the correlations between latent variables exceed the cut-off value of 0.95 (Hanseler,
2016; Hair et al., 2020). Specifically, the correlation between Work Stress (WS) and Life
Satisfaction (LS) is 0.099, between WS and Burnout (BRN) is 0.700, and between LS and BRN is
0.174. These values are all below the threshold, indicating that each construct in the model is
distinct from the others. Therefore, the discriminant validity of the research model has been
successfully fulfilled.
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Table 2. Discriminant validity

Variable WS LS BRN
WS 1.000 0.099 0.700
LS 0.099 1.000 0.174
BRN 0.700 0.174 1.000

Source: Data processed (2024)

Table 3. Convergent validity

Variabel Indikator Loading Factor  Cronbach’s Alpha AVE Decision
Work Stress 2 0.798 0.928 0.621 Reliable & Valid

3 0.706 Valid

4 0.840 Valid

5 0.762 Valid

6 0.756 Valid

8 0.872 Valid

9 0.730 Valid

10 0.856 Valid
Life Satisfaction 1 0.864 0.932 0.742  Reliable & Valid

2 0.903 Valid

3 0.899 Valid

4 0.766 Valid

5 0.847 Valid
Burnout 1 0.748 0.946 0.642 Reliable & Valid

2 0.760 Valid

3 0.852 Valid

4 0.799 Valid

5 0.827 Valid

6 0.835 Valid

7 0.712 Valid

8 0.843 Valid

9 0.830 Valid

10 0.779 Valid

Source: Data Processed, 2024

Table 3 presents the results of the reliability and convergent validity tests, including loading

factor, Cronbach’s Alpha, and Average Variance Extracted (AVE) for each indicator and variable.

All indicators of Work Stress, Life Satisfaction, and Burnout show loading factor values above

0.7, which confirms that each indicator strongly represents its latent variable. The Cronbach’s
Alpha values for all variables exceed the threshold of 0.7 (WS = 0.928, LS = 0.932, BRN = 0.946),
indicating that the variables are reliable. In addition, the AVE values for all variables are above
0.5 (WS = 0.621, LS = 0.742, BRN = 0.642), which demonstrates that the variables meet the
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convergent validity criteria. Overall, these results show that all constructs in the model are both
reliable and valid for further analysis.

Hypothesis testing

Hypothesis testing is conducted using P-values, where a hypothesis is accepted if P < 0.05. The
results of hypothesis testing are presented in Table 3.

Table 4. Hypothesis Test Results

Relationship Estimate B P-value
Work Stress - Burnout 0.585 0.684 0.001
Work Stress - Life Satisfaction 0.425 0.385 0.005
Burnout - Life Satisfaction -0.542 -0.420 0.003

Work Stress - Burnout - Life Satisfaction -0.317 -0.287 0.004

Source: Data Processed, 2024

The results of the hypothesis testing indicate several vital relationships between work stress,
burnout, and life satisfaction. First, work stress positively and significantly affects burnout, with
a beta value of 0.684 and a P-value of 0.001, showing that higher levels of work stress increase
the likelihood of employee burnout. Second, work stress also positively and significantly affects
life satisfaction, with a beta of 0.385 and a P-value of 0.005, suggesting that increased work
stress can reduce employees’ overall life satisfaction. Third, burnout negatively and significantly
affects life satisfaction, with a beta of -0.420 and a P-value of 0.003, indicating that higher
burnout levels are associated with lower life satisfaction. Finally, work stress significantly and
negatively affects life satisfaction through burnout, with a beta of -0.287 and a P-value of 0.004.
This demonstrates that burnout acts as a mediating factor in the relationship between work
stress and reduced life satisfaction.

Discussion

The analysis results reveal a significant positive correlation between work stress and burnout,
indicating that employees experiencing elevated levels of work-related stress are more prone
to suffer from burnout syndrome. This finding corroborates earlier studies that established a
substantial link between high work stress and burnout occurrences. Specifically, chronic
pressures and demands in the workplace not only lead to physical and mental fatigue but also
deplete an individual’s energy reserves, thereby diminishing their capacity to confront
challenges effectively. This prolonged state of stress ultimately culminates in burnout,
characterized by feelings of overwhelming exhaustion and detachment from work (Buchwald &
Hobfoll, 2004; Cheung & Tang, 2007; Prapanjaroensin et al., 2017).

Conversely, the results suggest a nuanced relationship between work stress and life
satisfaction, revealing that moderate levels of work stress can act as a motivational catalyst.
Contrary to previous studies (Han et al., 2021; Zheng et al., 2010), which predominantly reported
negative repercussions, this research highlights that manageable stressors can inspire
employees to cultivate new skills, navigate challenges, and achieve a heightened sense of
accomplishment, thereby improving overall life satisfaction. This positive aspect of work stress
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may stem from the inherent human drive to overcome adversity, leading to personal and
professional growth. Additionally, the analysis underscores that burnout has a detrimental
impact on life satisfaction, indicating that employees experiencing significant burnout are likely
to report lower levels of satisfaction with their lives. These findings align with a body of research
that has consistently drawn attention to the adverse relationship between burnout and overall
life contentment. The emotional toll of burnout encompasses feelings of exhaustion, a perceived
lack of personal achievement, and depersonalization, all of which substantially compromise an
individual’s quality of life.

Moreover, the results highlight a critical pathway through which work stress impacts life
satisfaction: burnout acts as a mediating factor. The analysis indicates that increased levels of
work stress indirectly diminish life satisfaction by amplifying burnout symptoms. This
perspective diverges from previous research by emphasizing solely direct adverse effects. It
illustrates a more complex interplay where high work stress precipitates heightened levels of
burnout—marked by emotional exhaustion, depersonalization, and feelings of unfulfillment—
which in turn leads to a reduction in life satisfaction. Essentially, the mechanism through which
work stress affects life satisfaction is mediated by burnout, underscoring the importance of
addressing both stress levels and burnout to enhance employee well-being and overall life
satisfaction.

5. Conclussion

Based on the results of the analysis, several conclusions can be drawn. First, work stress
positively affects burnout, meaning that higher levels of work stress lead to higher levels of
burnout among employees. Second, work stress also positively affects life satisfaction, indicating
that the work stress experienced by employees can serve as a motivating challenge in the
workplace. Third, burnout hurts life satisfaction, showing that higher burnout levels reduce
employees’ overall life satisfaction. Finally, work stress indirectly influences life satisfaction
through burnout, suggesting that excessive work stress can trigger burnout, which in turn
negatively impacts employees’ life satisfaction.

This study has several limitations. First, the sample size was limited, which means the
findings cannot be generalized to all employees in Jakarta. Future research should expand the
study area, increase the number of samples, and consider using different analysis techniques.
Second, the study may not account for other factors that could influence the relationship
between work stress, burnout, and life satisfaction, such as social support, work conditions, or
personal factors like personality and coping mechanisms. Despite these limitations, this study
suggests practical steps for companies. Stress and burnout not only affect employees’ well-being
but also reduce productivity and harm organizational performance. Companies are encouraged
to invest in mental health initiatives such as counseling services, promote a balance between
work and personal life, offer flexible working arrangements, and cultivate a supportive company
culture to enhance employee satisfaction, motivation, and overall organizational success.

References

Agyar, E. (2013). Life Satisfaction, Perceived Freedom in Leisure and Self-esteem: The Case of
Physical Education and Sport Students. Procedia - Social and Behavioral Sciences, 93,
2186-2193. https://doi.org/10.1016/j.sbspro.2013.10.185

75



DOL https:/ /doi.org/10.36406/ijbam.v7i2.6

Bodeker, G., Pecorelli, S., Choy, L., Guerra, R., & Kariippanon, K. (2020). Well-Being and Mental
Wellness. In Oxford Research Encyclopedia of Global Public Health. Oxford University
Press. https://doi.org/10.1093/acrefore/9780190632366.013.162

Cheung, F.Y.-L., & Tang, C. S.-K. (2007). The influence of emotional dissonance and resources at
work on job burnout among Chinese human service employees. International Journal of
Stress Management, 14(1), 72—87. https://doi.org/10.1037/1072-5245.14.1.72

Dagh, A. (2017). Investigating the Relationship between Organizational Dissent and Life
Satisfaction.  Universal Journal of Educational Research, 5(4), 600-607.
https://doi.org/10.13189/ujer.2017.050409

Dodanwala, T. C., Santoso, D. S., & Shrestha, P. (2022). The mediating role of work—family
conflict on role overload and job stress linkage. Built Environment Project and Asset
Management, 12(6), 924-939. https://doi.org/10.1108/BEPAM-12-2021-0153

Erianto Fanani. (2020). The Relationship between Work Stress and Hospital Nurse Burnout.
https://doi.org/https://doi.org/10.17977/UMO044V5|2P86-89

Haholongan, R. (2018). Work stress, work environment to the company's turnover intention.
Indonesian Journal of Management, 18(1), 61-67.
https://doi.org/10.25124/jmi.v18i1.1260

Han, Y., Chaudhury, T., & Sears, G. J. (2021). Does Career Resilience Promote Subjective Well-
Being? Mediating Effects of Career Success and Work Stress. Journal of Career
Development, 48(4), 338—353. https://doi.org/10.1177/0894845319851875

Hayati, I., & Fitria2, S. (2018). The Effect of Burnout on Employee Performance at BMT El-
Munawar Medan. Intigad: Journal of Islamic Religion and Education, 10(1), 50-65.
https://doi.org/10.30596/intigad.v10i1.1924

Hendryadi, Tricahyadinata, |., & Zannati, R. (2019). Research Methods: Business And Academic
Research Guidelines. Imperium Management and Publication Development Institute
(LPMP Imperium).

Hobfoll, S. E., Halbesleben, J., Neveu, J.-P., & Westman, M. (2018). Conservation of Resources in
the Organizational Context: The Reality of Resources and Their Consequences. Annual
Review of Organizational Psychology and Organizational Behavior, 5(1), 103-128.
https://doi.org/10.1146/annurev-orgpsych-032117-104640

Hobfoll, S. E. (2001). The Influence of Culture, Community, and the Nested-Self in the Stress
Process: Advancing Conservation of Resources Theory. Applied Psychology, 50(3), 337—-
421. https://doi.org/10.1111/1464-0597.00062

Hombrados-Mendieta, |., & Cosano-Rivas, F. (2013). Burnout, workplace support, job
satisfaction and life satisfaction among social workers in Spain: A structural equation
model. International Social Work, 56(2), 228-246.

https://doi.org/10.1177/0020872811421620

Jacqueline Renfrow. (2020). Faculty Burnout: Virtual Teaching is Taking its Toll as Covid Rages
On. https://www.fierce-network.com/administration/faculty-burnout-virtual-teaching-
taking-its-toll-as-covid-rages

Koutsimani, P., Montgomery, A., & Georganta, K. (2019). The Relationship Between Burnout,
Depression, and Anxiety: A Systematic Review and Meta-Analysis. Frontiers in Psychology,
10. https://doi.org/10.3389/fpsyg.2019.00284

Kuykendall, L., Tay, L., & Ng, V. (2015). Leisure engagement and subjective well-being: A meta-
analysis. Psychological Bulletin, 141(2), 364—403. https://doi.org/10.1037/a0038508

Lestari, E. D., Sugiarto Suhendar, Septi Fahmi Choirisa, Nosica Rizkalla, Purnamaningsih, &
Purnamaningsih. (2021). Analysis Of The Influence Of Work-Family Conflict, Family-Work
Conflict On Work Stress And Its Impact On The Life Satisfaction Of Hotel Front Office
Workers In Indonesia. JRMSI - Indonesian Journal of Science Management Research, 12(2),
256-277. https://doi.org/10.21009/JRMSI.012.2.04

76



| Made Andika Prayoga & Hendryadi.
The relationship between work stress, life satisfaction and burnout in employees in Jakarta

Liu, Y., Lu, L., Wang, W.-X,, Liu, S., Chen, H.-R., Gao, X., Huang, M.-Y,, Liu, Y.-N., Ren, Y.-M., &
Wang, C.-C. (2020). Job Burnout and Occupational Stressors among Chinese Healthcare
Professionals at County-Level Health Alliances. International Journal of Environmental
Research and Public Health, 17(6), 1848. https://doi.org/10.3390/ijerph17061848

Loewe, N., Bagherzadeh, M., Araya-Castillo, L., Thieme, C., & Batista-Foguet, J. M. (2014). Life
Domain Satisfactions as Predictors of Overall Life Satisfaction Among Workers: Evidence
from Chile. Social Indicators Research, 118(1), 71-86. https://doi.org/10.1007/s11205-
013-0408-6

Maddux, J. E. (2017). Subjective Well-Being and Life Satisfaction. In Subjective Well-Being and
Life Satisfaction (pp. 3—31). Routledge. https://doi.org/10.4324/9781351231879-1

Magee, C. A., Miller, L. M., & Heaven, P. C. L. (2013). Personality trait change and life satisfaction
in adults: The roles of age and hedonic balance. Personality and Individual Differences,
55(6), 694—698 https://doi.org/10.1016/].paid.2013.05.022

Maslach, C., & Leiter, M. P. (2016). Understanding the burnout experience: recent research and
its  implications  for  psychiatry. World  Psychiatry,  15(2), 103-111.
https://doi.org/10.1002/wps.20311

Meunier, S., Bouchard, L., Coulombe, S., Doucerain, M., Pacheco, T., & Auger, E. (2022). The
Association between Perceived Stress, Psychological Distress, and Job Performance
During the COVID-19 Pandemic: the Buffering Role of Health-Promoting Management
Practices. Trends in Psychology, 30(3), 549-569. https://doi.org/10.1007/s43076-021-
00136-5

Montero-Marin, J., Skapinakis, P., Araya, R., Gili, M., & Garcia-Campayo, J. (2011). Towards a
brief definition of burnout syndrome by subtypes: Development of the “Burnout Clinical
Subtypes Questionnaire” (BCSQ-12). Health and Quality of Life Outcomes, 9(1), 74.
https://doi.org/10.1186/1477-7525-9-74

Newman, D. B., Tay, L., & Diener, E. (2014). Leisure and Subjective Well-Being: A Model of
Psychological Mechanisms as Mediating Factors. Journal of Happiness Studies, 15(3), 555—
578. https://doi.org/10.1007/s10902-013-9435-x

Ozkan, A., & Ozdevecioglu, M. (2013). The effects of occupational stress on burnout and life
satisfaction: a study in accountants. Quality & Quantity, 47(5), 2785-2798.
https://doi.org/10.1007/s11135-012-9688-1

Padmanabhanunni, A., & Pretorius, T. B. (2023). Teacher Burnout in the Time of COVID-19:
Antecedents and Psychological Consequences. International Journal of Environmental
Research and Public Health, 20(5). https://doi.org/10.3390/ijerph20054204

Pluut, H., llies, R., Curseu, P. L., & Liu, Y. (2018). Social support at work and at home: Dual-
buffering effects in the work-family conflict process. Organizational Behavior and Human
Decision Processes, 146, 1-13. https://doi.org/10.1016/j.0bhdp.2018.02.001

Pragiwani, M. (2020). The Effect Of Work Stress, Work Environment, And Job Satisfaction On The
Performance Of Employees Of The Head Office Of Pt. Pepawn (Persero). 1-17.

Post, M. W., van Leeuwen, C. M., van Koppenhagen, C. F., & de Groot, S. (2012). Validity of the
Life Satisfaction Questions, the Life Satisfaction Questionnaire, and the Satisfaction With
Life Scale in Persons With Spinal Cord Injury. Archives of Physical Medicine and
Rehabilitation, 93(10), 1832-1837. https://doi.org/10.1016/j.apmr.2012.03.025

Prapanjaroensin, A., Patrician, P. A., & Vance, D. E. (2017). Conservation of resources theory in
nurse burnout and patient safety. Journal of Advanced Nursing, 73(11), 2558-2565.
https://doi.org/10.1111/jan.13348

Rajak, A. (2014). The effect of interpersonal conflict, work-family conflict and stress, on job
satisfaction and its impact on life satisfaction. Journal of Business Strategy, 17(2), 131-
156. https://doi.org/10.20885/jsb.vol17.iss2.art2

Ria, Y., & Palupiningdyah, P. (2020). A Life Satisfaction of A Dual Role Woman. Management
Analysis Journal, 9(3), 318-326. https://doi.org/10.15294/maj.v9i3.37232

77



DOL https:/ /doi.org/10.36406/ijbam.v7i2.6

Rojas, M. (2006). Life satisfaction and satisfaction in domains of life: is it a simple relationship?
Journal of Happiness Studies, 7(4), 467-497. https://doi.org/10.1007/s10902-006-9009-2

Shirom, A. (2001). Private medical services in acute-care hospitals in Israel. The International
Journal of Health Planning and Management, 16(4), 325-345.
https://doi.org/10.1002/hpm.642

Shukla, A., & Srivastava, R. (2016). Development of short questionnaire to measure an extended
set of role expectation conflict, coworker support and work-life balance: The new job
stress scale. Cogent Business & Management, 3(1), 1.
https://doi.org/10.1080/23311975.2015.1134034

Stephen P. Robbins, T. A. J. (2017). Organizational Behavior. Jakarta: Salemba empat.

Sulimah, S., & Wulansari, N. A. (2018). When Conflict be a Trigger of Depression: between Job
and Life Satisfaction. Journal of Management Dynamics, 9(2), 238-249.
https://doi.org/10.15294/jdm.v9i2.15179

Ten Brummelhuis, L. L., Ter Hoeven, C. L., Bakker, A. B., & Peper, B. (2011). Breaking through the
loss cycle of burnout: The role of motivation. Journal of Occupational and Organizational
Psychology, 84(2), 268—287. https://doi.org/10.1111/j.2044-8325.2011.02019.x

Zheng,Y., Zhao, N., & Wang, E.-P. (2010). The impact of life stress on job satisfaction: A multilevel
study. 2010 International Conference on Future Information Technology and Management
Engineering, FITME 2010, 1, 397—-400. https://doi.org/10.1109/FITME.2010.5656563

Declarations

Funding
The author(s) received no financial support for the research, authorship, and/or publication of
this article.

Conflicts of interest/ Competing interests:
The authors have no conflicts of interest to declare that they are relevant to the content of this
article.

Data, Materials and/or Code Availability:
Data sharing does not apply to this article as no new data were created or analyzed in this study.

Publisher’s Note
Sekolah Tinggi llmu Ekonomi Indonesia Jakarta (STEIl Press) remains neutral with regard to
jurisdictional claims in published maps and institutional affiliations

Rights and permissions

Open Access. This article is licensed under a Creative Commons Attribution 4.0 International
License, which permits use, sharing, adaptation, distribution and reproduction in any medium
or format, as long as you give appropriate credit to the original author(s) and the source,
provide a link to the Creative Commons licence, and indicate if changes were made. To view a
copy of this licence, visit http://creativecommons.org/licenses/by/4.0/.

78



